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During our recent webinar with the CFO Leadership Council, we surveyed over 
100 CFOs on a critical question: Are we in a commercial health insurance 
crisis? Here’s what they had to say: 

CFO Perspectives: Are We Facing a Commercial 
Health Insurance Crisis? 
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“What crisis?” 
2%“Crisis came with 

2024 Renewals” 
8%

“We’re on the        
verge of panic”       

10%

“We’ve been in a 
crisis for years” 

80%
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Key Players in a Stop Loss Insurance Coverage

Roundstone: Provides the stop loss insurance and oversees claims.

Employers: Manage and administer their self-funded plan.

Third-Party Administrators (TPAs): Handle claims processing, compliance, 
and ensure everything runs smoothly.

Pharmacy Benefit Managers: Manage prescription drug benefits for
the plan.

Advisors: Assist employers in selecting and managing the right plan for
their needs.



How the Captive Works

Reinsurance (Risk Shifting) = For claims above $500,000 and 125% of expected, reinsurance is purchased.

Pool Premium (Risk Sharing) = For claims between $25,000 and $500,000, 
employers pool stop loss premiums and claims.

Employer Claims Account (Risk Taking) = Each employer will self insure 
at least $25,000 of claims per member, per policy period.

Reserves
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A large medical 
claim occurs 

TPA receives a high-
cost medical bill for an 

employee.

The TPA processes 
the claim

The employer receives 
a high-cost medical bill 

for an employee.

Submission to the 
stop-loss carrier

Once processed, the claim is 
submitted to the stop-loss 
carrier for reimbursement.

.

Roundstone reviews 
& reimburses

Our team at Roundstone 
carefully reviews claims for 
accuracy and ensures that 

reimbursement are eligible and 
approved before processing.

Employer receives 
payment

The reimbursement funds 
are then issued back to 

the employer to cover the 
high medical expenses.

How Do Stop Loss Claims Get Paid?

1 2 3 4 5



Roundstone Support 
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Customer Success 
Team

Customer Outcomes Managers

Partner Solutions
Team

Cost Containment Analysts

Strategists

Clinicial Team

Stop-Loss
 Claims Team



Stop Loss Best Practices 
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EVALUATE RISK 
ANNUALLY 

LEVERAGE DATA 
INSIGHTS 

WORK WITH 
TRUSTED PARTNERS 



Q&A
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A Must-Attend Event 
MCF is your chance to stay ahead in healthcare and 
benefits management.

We Cover Your Attendance 
At Roundstone, your growth is our priority. We cover your 
admission to MCF 2025, along with one night’s stay for your 
employer clients.

Tailored Content for Advisors and Account Managers
For the first time, MCF is offering content specifically 
designed for you and your colleagues. The content shared 
is aimed to help you elevate your skills, strengthen client 
relationships, and improve service. Don’t miss this 
opportunity to grow professionally and set yourself apart 
from the competition.

Medical Captive Forum 
(MCF) 2025

Scan QR Code to 
Register for MCF



Contact us.
19621 Lake Rd, Rocky River, OH 44116

RoundstoneInsurance.com

info@roundstoneinsurance.com

440.617.0333



Follow us on LinkedIn for:

Exclusive insights on self-funded health plans, 
cost-saving strategies, and industry trends.

Real-time updates on webinars, events, 
and thought leadership from Roundstone experts.

A growing community of benefits advisors, HR 
professionals, and business leaders making smarter 
healthcare decisions.

Stay ahead with case studies, success stories, and cost-containment tips from Roundstone’s network.

Follow us at 
https://www.linkedin.com/company/roundstone.

Stay Connected with 
Roundstone on LinkedIn!
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