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About Paytient o by 2025

Founded in 2018, we deliver financial and

healthcare solutions that change behaviors 5 O O O i%:fiﬁgnq- Anthem HYATLT
and deliver value to our partners. 9 .
Partners & 8% Commerce Bank rl:l

Employers
We partner with employers, payers, and ploy 3 EquipmentShare
health systems to ensure more people can

access and afford care.

90+ 335 %

Net Promoter Repeat
Score 2023 Utiliza tion
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What are the Challenges?

Communication Navigation Engagement



What Tools are Available?

Navigation Services Wellness Programs

Employee Assistance Programs Plan Design



WHERE WE FIT

Employees are now the
primary payerofeveryday
care—

Employers become
payers

ACA removes

Insurer was primary lifetime cap
ayer

- $11,180

$1M lifetime cap PEPY

$6 428* $1’135

PE;DY Avg. Individual
Deductible

$384 /

Avg. Individual P L

Deductible -~ -

2003 2013

*KFF Employer Health Benefit Survey 2003; 2013, 2023
Pq tie nt * CMS Continuance Tables for Employer Sponsored Insurance
y ** paytient 2024 HPA Employee Experience Survey

1 peterson KFF Health System Tracker, 2021

2023

S3M+ genetic
therapies, SIM+ claims
up 15% per year,
inflation, hospital price
increases, deferred
care, inefficient
utilization, etc. drive up
total claims costs, stop
loss and next year’s
plan premiums, too.

$16,026
PEPY

$1,735
Avg. Individual
Deductible

v

4 1%

of those who get
care borrow

money to pay for
it.t1t

54 %

Of employees
report skipping
some or all
care.™t

50%

of employees
have less than
$1500 in total
annual claims.®




SOLUTION OVERVIEW

Empoweremployees to pay forcare
—their way.

The Paytient HPA is a Visa card and connected app members use to turn
medical expenses into interest-free payment plans.

The card pays for expenses in approved categories— typically medical,
dental, vision, Rx, behavioral, and/or veterinary care with any
provider who accepts Visa.

The employer sets the card limit: $500-$2,000.

There’s no credit check to activate the card, just a quick financial
wellness check that meets federal regulations.

Employees repay over up to 12 months via payroll deductions or a
linked bank account. They can also link an HSA/FSA card.

Employers are not responsible for unpaid balances.

' Paytient

Transaction

s Walgreen

How do you want to pay?
Reminder: Set your Payment Plan

Please set your payment plan for your most

on recent Paytient transaction.
ay
Pay some or al

schedule

Pay over time

Choose number of payments

Use Rewards Balance: $4.00

2 payments of $10

Payoff date of Aug?, 2022

Choose payment method



MEMBER JOURNEY

\\\,O

b New transaction!
Please set your payment plan.

S
o

=
Paying
for care

When employees use their Paytient
Visa card to pay, they choose a
custom repayment plan for each
transaction.

P’ Paytient

P’ Paytient ® D <

Available to spend Next payment
$1,287.45 $12.55

Credit limit Autopay on Feb 3

$1500 ‘i @ :

- Your Paytient card
*0385 - Expires on 02/27

@ Set repayment plan
- $200.00 at FastMed Urgent Care

Where to use Paytient View all

2

Medical
Pharmacy, hospital/clinic, urgent care,
copays, chiropractor, physical therapy

2 ©

Home Transactions Rewards

Notification & To- Do List

After an employee swipes their
Paytient card, they will be notified
to set their custom repayment
plan.

all T -
Transaction Repayment >

FastMed Urgent Care
January 23, 2023 - 9:41 am

$200.00

How would you like to pay?

Choose a Pay full
repayment plan amount now

Payment method
Use Rewards Balance: $5.00 [ @)

$  Payroll deduction Change

Prepayment
Would you like to pay a portion
of your balance today?

Save payment schedule

Transaction Repayment I}

Prepayment
Would you like to pay a portion
of your balance today?

Number of payments

4 payments of $48.75

Frequency First Last
Bi-weekly 02/03/23 03/17/23

Split into

2 payments of $97.50
3 payments of $65
4 payments of $48.75 Preferred

5 payments of $39

Flexible Repayment Plan

Employees pay over time by selecting
the number of payments that best
fits

their budget.

Transaction details A

FastMed Urgent Care

- $200.00
January 25, 2023 - 9:41 am

Payment schedule
$48.75 every two weeks

Payroll deduction Change

Make one time payment

Scheduled payments

Payment scheduled
Feb 3, 2022

Payment scheduled
Feb 18, 2022

Payment scheduled
Mar 1, 2022

Payment scheduled
Mar 17, 2022

Automatic Payments

After setting a repayment plan,
payments will be automatically
deducted from their payroll providing
employees ease

of mind.



EMPLOYER IMPACT

Three horizons ofimpact

Immediate-term

Optimize health plan enrollments
toward smarter, lower cost coverage

Plan design optionality
Freedom to adjust opportunistically

Member experience
90+ NPS

Health equity

Everyone has an opportunity to
seek care.

' Paytient

Near-term

Retention impact
Paytient users are 23% less likely to
turn over.

Responsible care seeking patterns for
early treatment, dental, vision

Disease management / care management
adherence

Medication adherence
Rx is 31% of swipes

Increased productivity with fewer
absences.

Stabilized costs year over year
Improved population health
Reduced risk of high cost claims
Reduced stop loss hits

Lower severity of WC claims
Improved corporate value
Differentiated benefits to help you

compete for talent






Thank you.
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