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Founded in 2018, we deliver financial and 
healthcare solutions that change behaviors 
and deliver value to our partners.

We partner with employers, payers, and 
health systems to ensure more people can 
access and afford care.
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Navigation Services

Employee Assistance Programs

Wellness Programs

Plan Design

What Tools are Available?



5 0 %
of employees 
have less than 
$1500 in total 
annual claims.
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Em p lo ye e s  a re  n o w th e  
p rim a ry p a ye r o f e ve ryd a y 
c a re —

Insurer was primary 
payer

$1M lifetime cap

$6,428*

PEPY

$384
Avg. Individual
Deductible

Employers become 
payers

ACA removes 
lifetime cap

$11,180
PEPY

$1,135
Avg. Individual
Deductible

$3M+ genetic 
therapies, $1M+ claims 
up 15% per year, 
inflation, hospital price 
increases, deferred 
care, inefficient 
utilization, etc. drive up 
total claims costs, stop 
loss and next year’s 
plan premiums, too.

$16,026
PEPY

$1,735
Avg. Individual
Deductible

*KFF Employer Health Benefit Survey 2003; 2013, 2023
 CMS Continuance Tables for Employer Sponsored Insurance

 Paytient 2024 HPA Employee Experience Survey
 Peterson KFF Health System Tracker, 2021

5 4 %
Of employees 
report skipping 
some or all 
care.

4 1%
of those who get 
care borrow 
money to pay for 
it.

WHERE WE FIT



The Paytient HPA is a Visa card and connected app members use to turn 
medical expenses into interest-free payment plans.

▸ The card pays for expenses in approved categories— typically medical, 
dental, vision, Rx, behavioral, and/or veterinary care with any 
provider who accepts Visa.

▸ The employer sets the card limit: $500-$2,000.

▸ There’s no credit check to activate the card, just a quick financial 
wellness check that meets federal regulations.

▸ Employees repay over up to 12 months via payroll deductions or a 
linked bank account. They can also link an HSA/FSA card.

Employers are not responsible for  unpaid balances.
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Em p o we r e m p lo ye e s  to  p a y fo r c a re  
— th e ir wa y.

SOLUTION OVERVIEW



When employees use their Paytient 
Visa card to pay, they choose a 
custom repayment plan for each 
transaction.

Pa yin g  
fo r c a re

No tific a t io n  & To - Do  Lis t
After an employee swipes their 

Paytient card, they will be notified 
to set their custom repayment 

plan. 

Au to m a t ic  Pa ym e n ts
After setting a repayment plan, 
payments will be automatically 
deducted from their payroll providing 
employees ease 
of mind. Fle xib le  Re p a ym e n t  Pla n

Employees pay over time by selecting 
the number of payments that best 
fits 
their budget. 8

MEMBER J OURNEY



Th re e  h o rizo n s  o f im p a c t

⏵ Optimize health plan enrollments 
toward smarter, lower cost coverage

⏵ Plan design optionality
▹ Freedom to adjust opportunistically

⏵ Member experience
▹ 90+ NPS

⏵ Health equity
▹ Everyone has an opportunity to 

seek care.
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⏵ Retention impact
▹ Paytient users are 23% less likely to 

turn over.

⏵ Responsible care seeking patterns for 
early treatment, dental, vision

⏵ Disease management / care management 
adherence

⏵ Medication adherence
▹ Rx is 31% of swipes

⏵ Increased productivity with fewer 
absences.

⏵ Stabilized costs year over year

⏵ Improved population health

⏵ Reduced risk of high cost claims

⏵ Reduced stop loss hits

⏵ Lower severity of WC claims

⏵ Improved corporate value

⏵ Differentiated benefits to help you 

compete for talent

EMPLOYER IMPACT

Im m e d ia te - te rm  Ne a r- te rm Lo n g - te rm
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Q&A
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Thank you.
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